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Research  

§  Italians in London  

§  Seven online communities 

§  Web fora 

§  Facebook pages  

§  Interviews with users and 
admins 



 
Virtual Transnational Communities of Immigrants 
(Navarrete & Huerta, 2006)  
 

¤  ‘Virtual transnational communities of immigrants’ (VTCIs), are 
identified as hybrid communities of interest where participants use 
off-line and online channels of communication to nurture their 
social ties and their interests concerning life abroad, while 
maintaining a link with their home country.  

¤  The emotional attachment to the place of origin is central for the 
construction and maintenance of a sense of community, as being 
far from home increases the need of community format.  



Virtual Bridges to Home 
SoVC & Nancy Baym’ online community  

¤  Sense of Virtual Community (Navarrete & Huerta) 

membership, influence, integration and fulfilment, and shared 
emotional connection.   

¤  Nancy Baym “Personal Connections in the Digital Age” 

(a) sense of space (b) shared practice (c) shared resources and 
support (d) shared identities and e) interpersonal relationships 



#Why Italians access the 
Internet? 

¤  Pre and post migration tool 

¤  Streetwise knowledge (shared resources and support) 

¤  Sense of a common space to inhabit with similar people 

¤  First “refugee” point for would-be migrants and newbies 

¤  Reduce risks associated with the new adventure  



“I found the community ItaliansofLondon.com during a general 
search on Google while I was planning my trip to London. I did not 
know anyone there, so how was I supposed to know what to do 
once there?  

I was looking for general information, you know rent, jobs, bank 
account, how much money to bring with me from Italy, this kind of 
stuff, and I found this forum where the majority of my questions was 
already answered or was being discussed in real time.  

It was a great surprise, I felt more confident, safer, and less worried 
about the new life, as I knew that there was an entire community of 
Italians going through the same experience. Plus, the amount of 
information shared online was very helpful, and it was an incredible 
support”.  

L. 22 years old from Rome (Italians of London user) 

 



1) Membership is based on: 

¤  A shared history (migration project) 

¤  Shared experiences  

¤  Influence of those already living in 
London (get and give support)  

¤  Shared national identity  

¤  Shared language  

#How is the idea of community created?  



2) Sense of Belonging  

Being a member of the online community resembles the feeling 
of being part of the Italian community as a whole, a community 
that has been displaced and somehow recreated through the 
online counterpart.  

 

 



3) Shared intimacy and trust, that are grounded on: 

¤  Perceptions of reliability “no matter what”,  

¤  Willingness to share intimate things and personal 
information, 

¤  Feeling that members can talk about everything.  

 



4) Shared Identities and Interpersonal relationships  

Being Italian and speaking the same language 

Variety of needs and purposes (From material to emotional 
support) 

Nostalgia (being far from home increases the need of 
community format) 

Friendship base (online and offline support) 

Shared emotional connection (motivations and reasons to stay) 



“When I moved here, for the first months I was dying. My whole life 
was just work, work and work, nothing else. I have to say that 
Facebook helped me to find other Italians with the same problem. We 
do organise lots of dinner together, sometimes in Central London, 
sometimes at someone’s place. We bring food, we cook together, we 
relax, this is what we need.” 

G., 26 years old.  

 

“The fact that I can speak Italian not only makes everything easier 
and more immediate, but it is also an emotional thing. I don’t want to 
forget where I am coming from, and speaking Italian means exactly 
that. It is also the language I use in my relax time -when I am at home, 
when I call my parents, when I go out with my Italian friends, so that 
counts as well.” 

T., 26 years old, from Genova 

 



¤  The fact that relationships among members swing back and 
forth from virtual to face-to-face situations has a great impact 
on trust and the formation of a dense network of social 
interactions that seem to last in the long period, thus facilitating 
the process of integration.  

4) Long-term perception of community 
the enlargement of the network affects the length of the stay 

 

Circulation of social and human capital, with enormous 
consequences for those who consider themselves members of 
these communities.  

 



Conclusions  

The importance of ‘digital trust’  

New media seem to cooperate in defining spaces of 
communication and virtual togetherness where migrants can 
speak their own language, get and give support 

 

Combination of online and offline means of participation  
Grounded relationships based on the sharing of a common 
life-changing experience and nationality 

Digital trust and levels of intimacy 
Migrants’ recognition as members of a community where 
shared resources and support, shared language, identity, and 
common goals are crucial  


